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Throughout the loan process, you may be required to electronically sign several documents. Please refer to this document on 
how to complete this process. If you run into any additional questions or issues, please contact your loan officer. 

Signing In to the Portal (First Time Users) 

You will receive an email sent from your loan officer’s email address with a link to visit the eSigning Portal. 
 

1. Click the ‘Click here to visit the website’ link within the email. If you are having issues with the link, there is also a URL 
listed below you can copy and paste to the browser. 

 
2. You will be redirected to the portal to sign the disclosures. On the Access Your Account screen, your phone number will 

be populated. Click either Text or Call to retrieve the authentication code. 
3. Enter the authentication code, then press Submit. 

 

How to eSign Documents 
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4. You will be prompted to create a password. Enter the new password and press Continue. 

 
 

Signing In to the Portal (Returning Users) 

1. Click this link to log in to the online portal: Emporium TPO Borrower eSign Portal 
2. Your username is usually your first and last name without any spaces. Example: johndoe 

a. If your username is not working, contact your loan officer for assistance. 

 
 
 
 
 

https://idp.elliemae.com/authorize?site_id=8240840882&response_type=code&redirect_uri=https%3A%2F%2Femporiumtpo.mymortgage-online.com%2Fborrower-app%2Flogin%2F%3FfromLogin%3Dtrue%26siteId%3D8240840882&client_id=srtrz0d2&scope=ccbp%20cc&instance_id=be11359694&logo_url=https%3A%2F%2Fstore.asset.ellieservices.com%2Fd34b5f09-efae-4a1b-9a81-e63a9b7a4751&logo_alt_text=Logo&disable_account_creation=true&bust=247&apiBaseUrl=https://api.elliemae.com
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How to eSign Documents 

1. Once you are signed in, click the Tasks button on the left navigation bar. 
2. Any document(s) that must be eSigned will be listed. Click Sign. 

a. There may be instances where there are multiple disclosures that must be signed. If this is the case, please sign 
the oldest to newest. The date of each document will be listed above the Sign button. 

 
 

3. Complete the e-signing process by following the prompt on the screen. To start the esigning process, click the Start 
button. Once completed, click the Finish button. 
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4. Once completed, the documents will no longer be listed as Pending under Task Status. If you would like to review the 
signed disclosures, you can select Completed from the drop-down menu to review. 
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